This reporting process is specifically for flood-related damage to homes and their structures. It is not intended for reporting damage to dunes, beaches, shorelines, or other coastal features. If your property has structural damage, please contact your homeowners insurance and click the link below the township has provided. 
Substantial Storm or Flood Damage: PERTAINING SPECIFICALLY TO: Flood-Related Damage to Homes and their Structures

Important Steps for Property Owners (Lower Township)

After ensuring everyone’s safety, your first step is to promptly contact your homeowners insurance agent or carrier to report the damage. If your property sustained flood damage, also contact your flood insurance carrier, as standard homeowners insurance generally does not cover flooding.
Specifically, we are looking for flood-related damage to the dwelling structure itself. This includes water infiltration up to 24 inches, foundation destabilization or movement, structural damage, damage to walls or framing, and other damage that directly affects the home's integrity or habitability.
Next, report the damage through Lower Township’s flood damage reporting program (Forerunner)
https://lowertownshipnj.withforerunner.com/submissions/create/89c98885-7bf1-473c-a392-3c0190887f02/
For assistance, contact Rich Harron, Township Floodplain Manager, through the Lower Township Construction Office at 609-886-2005, extension 136 or 104. Request guidance before beginning permanent repairs.
Do not wait for your insurance claim to be settled before submitting this report.
You will be asked to provide your name, property address, phone number, whether you own or rent the property, and—if you rent—whether you have notified the property owner. Include a brief description of the damage and the height of floodwaters at your property. It is very important to upload clear photographs of the damage.
An insurance claim and the Township damage report are separate steps. Please complete both.
If You Do Not Have Flood Insurance: You should still report your damage to Lower Township. For information about available assistance, dial 211 or visit NJ211.org. Depending on the disaster declaration and eligibility requirements, assistance may also be available through DisasterAssistance.gov, SBA.gov/disaster, or NJ.gov/disasterhelp. Assistance is not guaranteed, and SBA disaster assistance is generally provided through loans that must be repaid. Contact the Township Construction Office for guidance on inspections, substantial damage review, and required approvals before beginning permanent repairs.

Homeowners without flood insurance may have assistance options, but funding depends on the disaster, eligibility, and available programs. 
	Resource
	How it can help

	NJ 211 — dial 211
	Referrals for emergency housing, food, disaster support, and available community assistance. A good starting point even without a federal disaster declaration.

	FEMA Disaster Assistance
	Eligible uninsured homeowners may receive limited assistance for essential repairs and other needs if the event and location are designated for FEMA Individual Assistance.

	SBA Disaster Assistance — 800-659-2955
	Homeowners and renters may qualify for low-interest disaster loans following an applicable declaration. These are loans that must be repaid.

	New Jersey Disaster Help
	State recovery information and links to assistance programs available for specific disasters.




